% Hiller

Plumbing, Heating & Cooling
Happy for Life Warranty Agreement
(Only for Hiller/Private Label Systems — 14 seer or higher equipment)

The Happy for Life Warranty Agreement covers all Parts and Labor for the Life of your System*

Warranty Coverage Comparisons

Industry Standard Hiller Standard Happy For Life

Warranty Warranty Warranty
Issue 5 year parts/1 year labor 10 year parts and labor 15 year total coverage
Bugs in Contactor No No 15 years
AC Drain Stopped up No No 15 years
Tripped Breaker No No 15 years
Plugged Filter No No 15 years
Dirty Coils No No 15 years
Broken Wire due to animal/Weedeater No No 15 years
Freight on Parts ordered No No 15 years
Broken Fan Blades due to weather No No 15 years
Pays for overtime charges No No 15 years
T-stat Batteries are out No No 15 years
Labor on Repairs 1year 10 Years 15 years
Add Freon 5 years 10 Years 15 years
Parts 5years 10 Years 15 years
Fan relay 5vyears 10 Years 15 years
Contactor 5years 10 Years 15 years
Pilot out 5vyears 10 Years 15 years
Fan Motors 5years 10 Years 15 years
Igniter 5 vyears 10 Years 15 years
Control Board 5 years 10 Years 15 years
Defrost Board 5 vyears 10 Years 15 years
Compressor - Pack 10 years 10 Years Lifetime
Heat Exchanger - Pack 20 years 20 Years Lifetime

-~ 4 Life Warranty Agreement
Membership in the Happy Hiller Club is required
Bi-annual maintenance on the system**

*The average life expectancy on heating and air conditioning equipment is 10-15 years depending on the type of equipment and frequency of use. The
Happy for Life warranty provides coverage for 15 years to the original owner and is non-transferable. Hiller Plumbing, Heating and Cooling reserves the
right to classify any equipment covered by the Happy for Life Warranty as “beyond repair” should a system become unfeasible to repair. In the unlikely
event that this should take place, any and all repairs shall not be made and $80 for every year since original install date shall be credited towards the
replacement system installed by Hiller.

**Maintenance must be performed by Hiller Plumbing, Heating and Cooling to keep the Happy For Life warranty in effect. If maintenance is discontinued
for any reason, the warranty shall become null and void. Equipment warranty shall revert to Hiller standard warranty. Maintenance can be performed in
conjunction with service calls.

NOTE: As refrigerants change and efficiencies improve, it is inevitable that technological developments may make any and all current equipment obsolete.
In such cases, $80 for every year since install date shall be credited towards a replacement unit installed by Hiller.
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